WEST MOORS GROUP PRACTICE

SUMMER 2007 NEWSLETTER

Please note that you can also find this  newsletter on our new website which can be found at  www.wmgp.org.uk
At the time of writing it looks as if we are still waiting for summer with the recent rainfall and consequently our nurses ran the RACE FOR LIFE in aid of Cancer Research in the pouring rain!

We would like to thank all those patients who sponsored both Wendy Price & Jane Songhurst who between them raised the sum of £313.00.

GP CHANGES FROM SEPTEMBER
We are glad to welcome back Dr Sarah Phillips from September after the birth of her second son.  Patients will have also seen from the notice in Reception that Dr Ladd intends to retire from general practice at the end of September however he will still work for us on a Monday and assist in covering the other GPs when they are away on holiday.

Also joining us from the 1st September on a part time basis is Dr Joanna Horner.  Some patients may have already met Dr Horner who has worked for us on a locum basis over the past few weeks. 

BLOOD TESTS FOR INR (WARFARIN)
From the 20th August 2007 we will no longer be undertaking blood testing for INR.  Those patients who are on Warfarin are monitored by the hospital and therefore due to a restructure of services and resources in practice, we will no longer be able to offer this type of blood test to our patients.  INR testing can be carried out at Poole, Wimborne and Christchurch hospitals.  Please speak to Reception or the Phlebotomist to obtain details of clinic times at the hospitals.
NEW WEB SITE

Our new web site has had a good response.  New patients can now register on line, order their repeat prescriptions or make an online appointment using the ‘EMIS Access’ facility.  
The online booking system has been in operation since April 2007 and patients are finding it easy to book their next appointment. 
If you have access to the web it is possible for you to register for ‘online access’.  This does not mean that if you cannot access a computer you will have difficulty in obtaining an appointment -we will still have appointments available in the usual way.

However if you would like to book an appointment on line the computer will select 4 random appointments from each Doctor’s surgery which may be booked.  Once you have entered all the details your appointment will be booked at the surgery.    

You will need to register first with a login name and password.  Please ask the Receptionists if you are interested in this service and they will supply you with instructions for setting up your log in details.

This service is only available for Doctors appointments.

PRESCRIPTIONS

Most repeat medicines are issued on a 28 day basis however if new medicines are introduced or there may have been a different quantity prescribed the medicines often run out at different times causing patients to have to make several different requests.  If you have to request your medicines separately can you please write on your form the amount of tablets you require to synchronise your medication into one repeat request.  This helps us to provide a more efficient and speedy service in issuing repeats.  Please also advise us if there is medication on your repeat prescription that is no longer required.
INTRODUCING A NEW SERVICE
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THE TRACKER SYSTEM

From the 20th August 2007 we are offering a new service at the practice to assist those patients who:
Live alone

Care for someone

Are going into or coming out of hospital

Need aids to assist daily living

Financial benefit advice

Not coping

Support

The Tracker System will support those patients in medical, social & psychological needs.
Our Health Care Assistant, Jane Songhurst will be our main Tracker Administrator with support from our Practice Nurses.

Jane can be contacted on tel no 01202 - 872545           
at the following times:-
Monday 10.30 – 1.00pm

Tuesday 11.00 – 2.00pm

Wednesday 11.00 – 2.00pm

Thursday 11.00 – 2.00pm

Please note that this service is not replacing the District Nursing service.
We envisage that this service will support our more elderly patients but is open to all patients who fall into the above criteria eg. carers etc.

FRIENDS OF THE PRACTICE
West Moors Group Practice would like to invite patients to form a volunteer group that we can consult from a patient experience point of view. 

Many practices have ‘friends’ who support their practice in the form of transport assistance, raising funds for equipment etc and members can support in different ways.

If you would be interested in joining a patient group please write to the Practice Manager, Sue Richards.

TRAVEL IMMUNISATION

With the Summer holidays almost upon us please may we remind those patients travelling abroad to countries that require immunisation to ensure that they allow enough time for a course of vaccine.  

Many people approach our Practice Nurse sometimes a week before they go which does not always allow for a full course of immunisation.

CAR PARKING AT THE PRACTICE

Please may we remind patients that there is ample parking in Farm Road for visiting West Moors practice.  The car park at the rear of the surgery does have a disabled bay however the remaining spaces are allocated for Doctors and the residents of the adjoining flats.

Many Thanks.








